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O Grupo NAU Hotels & Resorts esta empenhado em
garantir a sua seguranca € em tornar as suas férias
tdo memoraveis quanto seguras.

NAU Hotels & Resorts Group is committed to ensuring your safety
and making your stay with us as memorable as it is safe.
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Antes da sua chegada
Before your arrival

[~ Iremos disponibilizar via email um servigo de pré-check-in online que permite agilizar o
V4 check-in presencial e diminuir o tempo de presenca na Rececgao.

) Online check-in will be available via email which allows you to speed up the in-person check-in process by pre-
filling information about your stay and therefore decrease the time at the Reception.

A entrada na unidade e a circulacdo nos espacos fechados apenas é permitida com o uso
& de méscara. Caso ndo possua uma mascara, um Kit de Seguranca que inclui uma mdéscara,
‘s’ um par de luvas e toalhetes com solugdo alcodlica, ser-lhe-a entregue a porta pelo
bagageiro. Todos os colaboradores e clientes terdo de estar com mdscara em espacos
fechados, inclusive criangas com mais de 10 anos.

Entry into the unit and circulation in enclosed spaces is only permitted with the use of a mask. If you do not have
a mask, a Safety Kit that includes a mask, a pair of gloves and wipes with alcohol solution will be delivered to
you by our staff. All employees and customers will have to be wearing masks indoors, including children over
10 years old.
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Rececao
Reception

As rececoes foram reestruturadas adicionando protecdes em vidro nos balcdes de
atendimento, assegurando a protecado de héspedes e colaboradores.

The reception desk was restructured to ensure everyone’s safety by adding glass protections at the service
counters.

Foi delimitada a distancia de 2 metros com fita demarcadora no chao entre o cliente e o
balcdo de atendimento para garantir o cumprimento da distancia de seguranca necessaria.

The distance of 2 meters is marked on the floor to ensure that guests don’t stand too close the service counter.

Todos os materiais de contacto como balcoes de atendimento, terminais de pagamento e
chaves de quarto sao desinfetados apds cada utilizacao, sendo incentivado o pagamento
através de cartdes contactless ou telemével (MBWAY ou QR Code).

All materials and surfaces that will be touched during this process such as service desks, payment terminals and
room keys are disinfected after each use. Payment via contactless cards or mobile phone (MBWAY or QR Code)
are encouraged.

Apéds confirmagdo dos dados pré-preenchidos online, serd entregue um Kit de Seguranca
a cada membro da familia que inclui uma mascara, um par de luvas e toalhetes com solugdo
alcodlica.

After confirming the check-in information filled online through the online check-in, a Safety Kit will be delivered
to each member of the family that includes a mask, a pair of gloves and wipes with an alcoholic solution.

A medicao de temperatura corporal é efetuada a todos os hdspedes, através de um
termdémetro de infravermelhos.

Upon arriving at the hotel, all guests will have a body temperature measurement check with a infra-red
thermometer.
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Quartos
Before your arrival

ct

A limpeza é efetuada por duas equipas sendo uma dedicada para a remocao de roupa e
residuos e outra para realizar a limpeza e fazer camas de lavado.

All rooms are thoroughly cleaned after each use by two teams (one dedicated to removing clothes and waste
and the other to cleaning and making beds) to ensure that there is no cross-contamination between
accommodation units.

Cada funcionario de limpeza estard equipado com material descartdvel e dedicado para
limpeza: mascara, luvas descartaveis, e bata/avental impermeavel.

Each cleaning staff will be equipped with disposable and dedicated cleaning material: mask, disposable gloves,
and waterproof gown/apron.

Todas as roupas de cama e atoalhados sao lavados a altas temperaturas para garantir a
eliminacdo de quaisquer micro-organismos.
All bed linen and towels are washed at high temperatures to ensure the elimination of any microorganism.

Todas as superficies (chdo, mobilidrio, loicas e paredes), bem como cortinados e outros,
sdo limpas de forma exaustiva entre clientes.

All surfaces (floor, furniture, dishes and walls) as well as curtains and others are cleaned thoroughly between
customers.

Utilizacdo de materiais de limpeza de uso Unico como toalhetes de limpeza humedecidos
em desinfetante, lixivia e alcool a 70°, assim como panos de cores diferentes para dreas
diferentes.

Single-use cleaning materials are used in each room such as cleaning wipes moistened with disinfectant,
bleach and 70° alcohol, as well as different colored cloths for different areas.

Todos os quartos passam por um processo de limpeza rigoroso e profundo com materiais
adequados e recomendados pelas entidades de satde. No final da limpeza sdo sujeitos a
um arejamento prolongado.

All rooms go through a thorough and rigorous cleaning process with suitable materials recommended by health
authorities, added by prolonged ventilation to ensure the elimination of any infection remains.
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Bars and Restaurants
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A capacidade de todos os nossos outlets foi reduzida para 50% de forma a evitar o
elevado numero de clientes no mesmo espaco. Também sera implementada a distancia
recomendada entre mesas.

The capacity of all our outlets has been reduced to 50% to guarantee a low concentration of customers in the
same area and to ensure that all tables have at least a 2m separation among them.

Em algumas unidades podera ser obrigatdria a reserva de mesa ou servigo.
In some units it may be mandatory to reserve a table or service.

Caso a reserva de mesa seja para familias ou grupos coabitantes é possivel a alteracao da
disposicdo das mesas.

If the reservation is for families or cohabiting groups, it is possible to change the table layout to accommodate
more guests sitting together.

Todos os balcdes de atendimento tém uma marcagdo de distancia, bem como a marcacao
de zonas de espera.

All service counters and waiting areas have distance marks on the floor to ensure social distance among guests
and staff.

Para a restauragdo, privilegia-se as esplanadas, e o servico de take-away.

For the restaurant service, the terraces are the privileged option, and in some units, take-away service will also
be available.

Em alguns dos restaurantes o servico é efetuado a la carte. Em todos os restaurantes, quer
os buffets, quer os a la carte, sdo disponibilizados dispensadores de desinfetantes a
entrada, sendo obrigatério que todos os Clientes desinfetem as maos.

In some restaurants, a la carte service is offered. In all restaurants, whether buffet or a la carte, hand sanitisers
should be available at the entrance, and it is mandatory for all customers to sanitise their hands.

Os produtos na linha de buffet serdo reforcados em monodoses e estardao sempre cobertos
para evitar contaminacao.

The products in the buffet line will be prepared in single doses and will always be covered to avoid contamination.
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As ementas em papel foram substituidas por ementas online por consulta via cédigo
QR Code e por expositores de consulta a entrada dos outlets.

No caso dos apartamentos e moradias, poderdo estar disponiveis ementas plastificadas
que serdo higienizadas entre estadias.

The paper menus will be replaced by online menus via QR Code and by acrilic stand-ups at the entrance of each
outlet. In the case of apartments and villas, plasticized menus may be available, being completely sanitized
between each stay.

No servico de take-away, o colaborador responsavel usard mdscara de protecdo e procedera
a desinfeccdo das maos entre o atendimento de clientes, apds cada recolha.

Apds o pagamento, os terminais de pagamento serdo desinfetados.

Os utensilios e as caixas de alimentos serdo higienizados antes de cada utilizacdo.

For the takeaway service, the employee responsible for this service will wear a protective mask and proceed to
disinfect hands and common areas of interaction such as service counters between each customer.
After payment, the payment terminals will also be disinfected.

The utensils and food boxes will be disposed or cleaned before each use.

Para o servigco de entrega no quarto, o estafeta utilizard mascara na recolha e entrega de
encomendas. As mdos sdo higienizadas sempre entre recolha de encomendas, antes e
depois da entrega de cada encomenda e apds pagamento.

For the room delivery service, the courier will wear a mask when collecting and delivering orders and will
disinfect his hands between the collection of orders, and before and after the delivery of each order and
payment.

Incentiva-se o pagamento através de cartdo contactless ou telemével (MBWAY ou QR Code)
de forma a evitar pagamentos em numerario.

Payment by contactless card or mobile phone (MBWAY or QR Code) is encouraged in order to avoid cash
payments.

Os utensilios de servir sdo trocados frequentemente. Todo o mobilidrio utilizado pelos
clientes (mesas e cadeiras) é limpo e desinfetado apés cada utilizagdo.

Serving utensils are changed frequently. All furniture used by customers (tables and chairs) is cleaned and
sanitised after each use.
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Praia, Piscina e outras actividades
Beach, Pool and other activities

@ O acesso as piscinas é permitido, mantendo a distancia de 1,5 metros entre clientes que

g* ndo pertencam ao mesmo grupo. Os chapéus de sol de clientes que se encontrem sozinhos
ou em grupo, devem estar afastados, no minimo 3 metros, contados a partir do limite dos
chapéus de sol de outros clientes. As espreguicadeiras serdo desinfetadas apds a utilizacao
de cada cliente.
Access to the pools is allowed, maintaining a distance of 1.5 meters between clients who do not belong to the
same group. Sun hats of clients who are alone or in a group, must be at least 3 meters away, counted from the
limit of the sun hats of other clients. Sun loungers will be disinfected after each customer’s use.

(Q % Apesar do estabelecimento destas regras, é recomendado o principio do bom senso na
‘ 2m utilizacdo das piscinas cabendo aos héspedes garantir a distancia social necesséria.

‘ Despite the establishment of these rules, the principle of common sense in the use of swimming pools is
recommended, with guests being responsible for ensuring the necessary social distance among each othere.

responsavel utiliza mascara e desinfeta as maos apds cada rececdo de toalhas usadas.
Pool towels can be exchanged during your stay. The employee responsible for this process will wear a mask and
disinfects his hands after receiving each set of used towels. Towel laminated cards that are used for this are
disinfected between customers.

% Os cartdes de troca de toalhas sdo plastificados e desinfetados entre clientes. O colaborador
<

B . Nas praias, aconselha-se o distanciamento fisico de 1,5 metro entre utilizadores
\%@ﬂ\ (que ndo sejam do mesmo grupo).
On the beaches, a physical distance of 1.5 meters is recommended between users
(who are not in the same group).

% Aconselha-se um afastamento de 3 metros entre chapéus de sol.
A 3 meter spacing between parasols is recommended.

Aconselha-se sentido Unico de circulacdo com distanciamento fisico de 1,5 metro.
Circulation corridors, parallel and perpendicular to the coastline can be defined. One-way traffic is recommended
with a physical distance of 1.5 meters.

‘@‘@ | Podem ser definidos corredores de circulacdo, paralelos e perpendiculares a linha de costa.
I
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Procedimentos em caso de contagio

Contag

jon procedures
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Todos os nossos colaboradores receberam formagdo especifica sobre o protocolo interno
relativo ao surto da COVID-19, como cumprir as precaugdes de prevengao e controlo de
infecdo relativamente a pandemia, incluindo os procedimentos de higienizagdo das maos,
etiqueta respiratéria e conduta social, como cumprir a auto monitorizagdo diaria para
avaliacdo da febre, como cumprir as orientacdées da Direcdo Geral de Salide para limpeza
de superficies e tratamento da roupa.

All our employees have received specific training on the internal protocol for the outbreak of COVID-19, how
to comply with pandemic infection prevention and control precautions, including hand hygiene procedures,
respiratory etiquette and social conduct, how to comply with daily self-monitoring for fever assessment, how
to comply with the guidelines of the Directorate General of Health for surface cleaning and laundry treatment.

Em caso de manifestagdo de sintomas que indiciem uma infecdo todas as unidades do
grupo NAU Hotels & Resorts dispdem de uma sala de isolamento totalmente equipada para
garantir a seguranca de hospedes e colaboradores.

In the event of symptoms that indicate an infection, all units of the NAU Hotels & Resorts group have a fully
equipped isolation room to ensure the safety of guests and employees.

Nesta eventualidade serd ativado o protocolo de seguranca para apuracdo de casos
suspeitos em conjunto com as entidades de saude.

In this case, the security protocol will be activated for the investigation of suspicious cases in conjuction with the
health authorities.

Apds o uso da sala de isolamento, a mesma é sujeita a um processo intensivo de
descontaminagao, sempre que se registem casos suspeitos ou positivos.

After the use of this isolation room, it is subjected to an intensive decontamination process, whenever positive
cases are registered and to the reinforcement of cleaning and disinfection procedures whenever there are
suspicious cases.
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Procedimentos suplementares
Prevention procedures

(P
NEp

==
!
P

@-aa

A capacidade de ocupagdo dos nossos hotéis serd reduzida, mantendo unicamente as
unidades de self catering a capacidade de ocupacdo total, dadas as suas carateristicas de

distanciamento social.
The capacity of our hotels are reduced and only the self-catering units given their characteristics of social
distance, are maintaining their capacity at 100%.

Todas as zonas foram revistas para garantir um espagcamento de pelo menos 2m entre
héspedes seja hos espagos comuns ou nas zonas de circulacao.

All areas were revised to guarantee a spacing of at least 2m between guests, both in the common spaces as well
as in the circulation areas.

Dispomos ainda de dispensadores de gel desinfetante em todos os elevadores, sendo a
capacidade dos elevadores reduzida em fungdo da sua volumetria.

We also have disinfectant gel dispensers in all elevators, and the capacity of the elevators is reduced according
to their volumetry.

Sao disponibilizados dispensadores de gel desinfetante em varios pontos do hotel.
Access to disinfectant gel dispensers is available at various points in the hotel.
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Limpeza de areas comuns
Cleaning

Cada funciondrio de limpeza estard equipado com material descartavel e dedicado para
limpeza: méscara, luvas descartaveis, e bata/avental impermeavel.

NS
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Each cleaning staff member will be equipped with disposable and dedicated cleaning supplies: mask, disposable
gloves, and waterproof gown/apron.

Intensificdmos a higienizacdo e desinfegao de superficies e equipamentos, seja em quartos
como dreas comuns.

We intensified the cleaning and disinfection of surfaces and equipment, both in rooms and common areas.

Todas as superficies de toque regular como botdes de elevadores, macanetas, interruptores,
sdo desinfetadas regularmente ao longo do dia.

All surfaces of regular contacts, such as elevator buttons, door handles, switches, are regularly disinfected
throughout the day.

Os procedimentos de limpeza recorrem a equipamentos dedicados para limpeza de cada
superficie de forma a reduzir a possibilidade de contaminacao cruzada.

Cleaning team use dedicated equipment to clean each surface to reduce the possibility of cross-contamination.

Consulte na integra o PROTOCOLO INTERNO da NAU Hotels onde consta
o compromisso de que todos os requisitos anteriormente validados sdo na
integra cumpridos pelo Grupo.

CONSULTE AQUI

In case you have any further question, you can check the NAU Hotels & Resorts INTERNAL
PROTOCOL that provides a comprehensive approach on all procedures taken to ensure an VIEW HERE
effective safety of everyone.




